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How to solve the problem when the thermostat LCD displays Er1?

When disassembling the product, there is a connecting wire.Open carefully!

Please fold the connecting wire when closing

E1: First, set it to "IN" in the advanced settings to use the built-in sensor for 
temperature measurement. Check if the thermostat is working properly. If the 
thermostat is functioning correctly, check if the external sensor is loosely 
connected or if the external sensor is damaged, and replace it with a new sensor 
if necessary.


